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Inclusive design – making places work for people.

 

“Our approach to Inclusive Design is people focused. We consider how people will feel 
in an environment and how we can give them the best possible experience. Inclusive 
Design should be seamless and invisible, people should not even know the 
environment has been carefully shaped to be usable, inviting and comfortable - they 
will simply have a better experience.”

What is inclusive design?



Age

A range of age groups 
including older people, 

young people and 
children.

Disability*

People with a range of 
requirements including 
physical, sensory and 

hidden impairments, and 
neurodiverse conditions.

Gender

People of all genders  
and personal identities.

 

Pregnancy and 
maternity

People who are pregnant 
or have very young 

children.

Faith and cultural 
background

People with a range of faith 
and cultural backgrounds.

Who?

*Disability: people with ambulant mobility impairments, wheelchair users, blind and partially sighted people, people with learning 
disabilities, people who are deaf or have a hearing impairment, people with mental health conditions, some people with neurodiverse 
conditions and people with cognitive impairments.

= specifically linked to use of/ impacted by the provision of lifts



People focused

Acknowledging the 
difference in how people 

use the built 
environment, providing 

choice.

Welcoming

Working seamlessly for 
users, subtly and 
invisibly meeting 

different requirements, 
avoiding segregation, 

promoting participation.

 

Usable

Creating quality 
environments people 

can enter, use and exit, 
safely and comfortably.

Relevant

Celebrating diversity and 
difference. Ensuring end 
users feel acknowledged 

and accommodated.

Future proofed

Designing to meet and 
exceed the expectations 

and requirements of 
current and future 

populations.

How? 5 elements = specifically linked to use of/ impacted by the provision of lifts



general 
egress

Age
A range of age groups 

including older people, young 
people and children.

Disability
People with a range of 
requirements including 

physical, sensory and hidden 
impairments, and 

neurodiverse conditions.

Pregnancy and 
maternity

People who are pregnant or 
have very young children.

Use of lifts

access 
into 

buildings

use of lifts within 
buildings 

egress from 
buildings

in an 
emergency 

situation



Policy/ regulatory landscape
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Scope= 
‘development 

proposals’

Pre-

consultation 
drafts



Policy/ regulatory landscape
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Pre-

consultation 
drafts

“This is a full revision of the document, and 
introduces the following principal changes:

…
• Updating of recommendations relating 

to lifts, including expanded 

recommendations for evacuation lifts;”



Policy/ regulatory landscape
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Why? 
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Future proofed

Designing to meet and 
exceed the expectations 

and requirements of 
current and future 

populations.

People 
focused

Usable

Example: office building

Someone requires level egress in an 

emergency situation and it is not provided- 

what is the result?

Welcoming

Relevant
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Inclusive Design

Sources of further information
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