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Challenging today.
Reinventing tomorrow.

What is inclusive design?
Inclusive design — making places work for people.

“Our approach to Inclusive Design is people focused. We consider how people will feel
in an environment and how we can give them the best possible experience. Inclusive
Design should be seamless and invisible, people should not even know the
environment has been carefully shaped to be usable, inviting and comfortable - they
will simply have a better experience.”
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= specifically linked to use of/ impacted by the provision of lifts EZ?J&Z‘L%?:S tomerrow.
Who?
Age Disability* Gender Pregnancy an Faith and cultural
maternity background
A range of age groups People with a range of People of all genders People who are pregnant Zenodplceu}/tvlltg|abr:?kger§ljg?jzh
including older people, requirements including and personal identities. or havm/dery young & '
young people and physical, sensory and children.
children. hidden impairments, and

neurodiverse conditions.

*Disability: people with ambulant mobility impairments, wheelchair users, blind and partially sighted people, people with learning
disabilities, people who are deaf or have a hearing impairment, people with mental health conditions, some people with neurodiverse
conditions and people with cognitive impairments.
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O = specifically linked to use of/ impacted by the provision of lifts Reinventing tomorrow.

How? 5 elements

Acknowledging the Working seamlessly for Creating quality Celebrating diversity and ezc?es'egdmt?wge te()xmeeczigﬁgr?s
difference in how people users, subtly and environments people difference. Ensuring end and re uireraents of
use the built invisibly meeting can enter, use and exit, users feel acknowledged currer?t and futire
environment, providing different requirements, safely and comfortably. and accommodated. bopulations
choice. avoiding segregation,

promoting participation.
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Use of lifts

Age
A range of age groups
including older people, young
people and children.

Disability
People with a range of
requirements including

physical, sensory and hidden
impairments, and
neurodiverse conditions.

Pregnancy and

maternity

People who are pregnant or
have very young children.




Policy/ regulatory landscape

MAYOR OF LONDON

Policy D5 Inclusive design

‘eation of inclusive Dour ds by embedding
llaborating with lo >0 ities in tf‘:edevﬂnprnmtt
that affect them.

standards of ac

ount London's div ypulation

d spaces that are d

oming with no d

MARCH 2021 vithout additional unc
special treatment

be able to be entered, used and exited safely,

development for all building
proposals as a minimum dt ; 1e lift per core

. G C

should include an inclusive ¢ 1 statement.
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MAYOR OF LONDON

London Plan Guidance

S(85) is applicable 10 all development proposal

Fire Safety
Policy D12(A)

What is

Pre-consultation draft
March 2021
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Policy/ regulatory landscape

/ \ 4 Provision, design and operation of lifts used for evacuation
NOTE1 TI 1use makes extensive reference the time of publicati

“This iS a fUll reViSion Of the document' and - ILT.”“- reraSb'-;::r;TfI: nubli ; s i "‘::::’!.:;i:iirL_LJ'::;Jemun{
introduces the following principal changes:

BS 9991:2024

ATy
Fire safety in the design, management

» Updating of recommendations relating Ganewsi
to l.iftS, including expanded Buildings that are provided with passenger lift access to an upper or lower level should also be
R R R " provided with a means of using lifts for escape.
recommendations for evacuation lifts;

NOTE 1 1y be used far both ac e, or be separate lifts with different functions subject to the

k requirements of igner.
Any lift provided for means of escape should be designed and programmed to function as an

At least one evacuation lift should be provided for each escape stairway, or more if required by
capacity assessment (see Note 2). Where escape stairways are provided in more than one location,
there should be at least one evacuation lift per escape stairway in each location, or more if required
by capacity assessment.
Whilst simultaneous evacuation (see BS 4422:2024, 3.83) is normally not necessary, there are likely = _ B s o
NOTEZ It is not ) lift per stair where
to be some occasions where conditions are such that the fire and rescue service decides to evacuate the stairs are provided

the building. In these situations, the occupants of the building will need to use the common stair or NOTE 3 ished, BS EN 81 : . eeded
. - i . = o o 3 . % - r e 0 ment.
evacuation lift, sometimes whilst firefighting is in progress| As such, the measures in this British / "
tandard for the protection of common stairs and evacuation lift lobbies are designed such that they T ; i ; Lyt oetres
- 7 lift should be designed as a firefighters lift programmed to function as an evacuation lift, until
ran remain available for use over an extended period. ift is recalled using the firefighters lift switch (see also 7.4.5).

7.4.3 Lift access

The route from any dwelling to all evacuation lifts should be step-free. There should be no changes in
level along the route unless a suitable ramp is provided in accordance with '
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Policy/ regulatory landscape

he fire service
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Reinventing tomorrow.

Why?

Future proofed

People Welcoming
focused

Designing to meet and
exceed the expectations
and requirements of
current and future
populations.

Relevant Usable

Example: office building

Someone requires level egress in an
emergency situation and it is not provided-
what is the result?
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Sources of further information

Inclusive Design

INCLUSIVE

DESIGNER?

Mismatch

Kat Holmes
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